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Wanting to get out of retail into a permanent role, Rosie decided 
to undertake a Business Administration traineeship as it offered 
hands on experience while gaining a qualification.

Rosie completed her traineeship, including a Certificate III in 
Business Administration with the Department of Health and 
Human Services, which has certainly provided some amazing 
experiences.

“I was really lucky with my traineeship. I looked after senior 
management by answering their phones, keeping their diaries 
up to date, coordinating responses from the teams and just 
generally making sure that their day ran smoothly. I was also 
a main contact for the minister’s reception for world AIDS day 
which meant I was dealing with a lot of questions and keeping 
the RSVPs. During my time I was luckily enough to act in 
several positions which taught me a lot about the different way 
each office would work” commented Rosie.

“One of the biggest highlights of my traineeship was organising 
the minister’s reception for World Aids Day. It was so exciting, I 
got to meet and talk to so many fascinating people. We also got 
to go to Government House for the opening of the World Aids 
Conference where I met and listened to, aung san suu kyi, Bill 
Clinton and Bob Geldof, which was phenomenal”.

“Rosie worked hard to achieve her goal of being an Executive 
Assistant after her traineeship. Rosie works in a very 
professional manner at all times, is keen to gain as much 
experience as possible and her work is of excellent standard” 
commented John Taufer, General Manager Careers (Vic) and 
OHS. 

“I found my Industry Careers Consultant I was dealing with was 
really really good. They were there whenever I needed them; if I 
had any issues, problems or questions they were always there 
to answer the phone

Completing a traineeship for Rosie has been exciting and 
extremely rewarding resulting in full time employment with the 
Department of Health and Human Services.


