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All you need to know about taking on a
Telecommunications Trainee

Owned and operated by industry for industry





What can a trainee do  
for my business? 

When you take on a telecommunications trainee the skills they will be 
able to perform for you will grow over time. Rest assured that we will 
provide you with someone who is passionate about communications 

technology, has a proven work ethic and is a team player. 

With the right support, experience and supervision, expect them to 
become competent at:

We look forward to partnering with you to deliver career opportunities 
for the next generation of technicians.

“For every $1 invested by host employers in 
GTO’s, they received $1.70 value in return”
(Source: SVA Consulting Report - GTO-Baseline Social Return on Investment, June 2015)

Did you know?

running cables

terminating cables 
testing and fault finding

installing cable supports 
and enclosures 

soldering wires 

installing a variety of 
apparatus 

programming

Optical Fibre

Coaxial Cabling
security 
programming



What the
Trainee  
Management Program 
(TMP) can do for you
The TMP very simply will make your life easier! You can 
reduce your workload, grow your business all without the 
stress of having to employ a trainee, trying to work and do 
all the paperwork on your own.

Workcover Premiums
Reduce the risk of increased WorkCover premiums due to incidence and 
claims.

Wages
Remove the stress of calculating wages, superannuation and other 
allowances with trainees pay. 

Trade School
Understand where your trainee is up to with clear and specific quarterly 
reporting of both on & off the job progression.

Tools, Uniform and PPE
No added costs as we provide everything, toolkit, uniform and PPE.  

Focus on your business
Focus on your business while we focus on everything else.

Recruitment 
& Selection Induction Employment Mentoring 

& Monitoring



Getting them 
Ready

“Partnering with NECA Education & 
Careers has been effortless and 
seamless. They take the time to 
understand our team, find out  
what skills we need, and discuss 
the type of candidate we are 
looking for.

Options are important and 
they provide candidates 
that are the right fit 
and follow up with 
any questions or 
concerns we
may have.”
Katherine Smith – 
Department of Health 
and Human Services

Hosting a NECA Education & Careers trainee is like buying a car except you 
have someone else road test, finance, purchase and organise insurance ... 
you get to spend your time doing your thing and driving around in a shiny new 
car! 

Recruitment & Selection 
We have a dedicated team who will advertise, interview and reference 
check to find the best people out there. The people we bring on as trainees 
represent our business as well as yours so we are extremely rigorous and 
protective about who we let in. 

Induction 
All our trainees complete an intensive induction, covering everything from 
culture and behaviours to workplace health and safety.

Trade School / RTO and the Apprenticeship Support Network 
We have relationships with Apprenticeship Support Networks and Trade 
Schools / RTOs through-out Victoria to ensure our trainees are receiving the 
best possible education during their traineeship. We organise it all! 



Keeping them on
the Right Path    

Hate when you’re driving in your car and realise you’re 
10,000kms past your service? (We’re sticking with the 
car metaphor here.) Well, we don’t let that happen!  
We are hands on, both you and the trainee will be  
kept up-to-date throughout their employment.  
We’re always thinking two steps ahead and planning  
for the next service. 

Mentoring
Each trainee is assigned to a dedicated Industry 
Careers Consultant to mentor and ensure they stay on 
track during their traineeship. The mentors are always 
available to the trainee for job specific advice, support 
with schooling or just advice! 

The mentor will also handle any disciplinary issues and 
they are a point of contact for your business.

Payroll and leave management
Our payroll is processed weekly for all our trainees. They 
complete timesheets online and these are sent to you for 
review and approval … all you have to do is click a button! 

Workplace Injury and Return to 
Work Management
Our Workplace Injury and Return to Work Management 
Co-Ordinator is always on hand to help the trainee through 
workplace injuries big or small. Evidence shows that people 
heal quicker when they continue to stay engaged with the 
community so we do everything possible to make that 
happen. 

Development 
During their traineeship we provide opportunities for our 
trainees to undertake training not only to help develop in their 
given trade but also to develop as people. 



Keeping them on
the Right Path    

Things even our 
best hosts forget 
sometimes...

We take safety seriously (it’s our 
number one priority) 
Our people are our greatest asset and their health and 
safety is our greatest responsibility. The safety of our 
apprentice is something we take very seriously. 

We won’t walk past a situation if we see something that 
it is unsafe. We will look to support others if they feel 
unable to speak up. 

We believe that creating an inclusive environment is as 
important as a safe environment for a person’s wellbeing. 

Our passion will never compromise our commitment to 
safety. Safety is ALWAYS our main priority. 

Trainees need to be supervised 
on the job 
The level of guidance required by an trainee may be 
expected to gradually diminish from direct supervision 
through general instruction to a broad direction over the 
stages of the traineeship, as competency is attained and 
demonstrated by the trainee. Ask our staff if you need 
more info.  

Trainees aren’t qualified 
technicians and need support 
and coaching 
We see a key part of living our why (see next page) and 
supporting young people is ensuring that our trainees are 
supported and coached throughout their training. 

We don’t see support and coaching as one person’s 
job, We all have the opportunity to support young men 
and women to create meaningful careers and become 
amazing, confident and resilient people. 

Supporting and coaching a trainee through the early 
stages of their career into a fully qualified worker is not 
only rewarding for you, it can also build a business wide 
sense of camaraderie and a winning culture of success.

Trainees need to go to school
Day to day and BAU seems to always take over all of our 
lives but it’s essential we remember the importance of 
attending trade school. We pride ourselves on ensuring 
successful school completions leading to the next 
generation of technicians.

Our trainees either attend trade school via day or 
block release … depending on your requirements and 
RTO offering. We will look after finding the school and 
scheduling them to attend (and you don’t pay for this 
day) all we ask if that the site supervisor schedules their 
work on the days they will be on site 

If you’re unsure, contact us any 
time
We see working together as a partnership so we are 
always available. You might need to have a talk about 
your apprentice, ask us about training, check supervision 
requirements or just feel like having a chat. 

Because we know it takes a village, there will always be 
someone on hand to help! 



Partnering 
for success

Partnering with like minded and regulatory bodies to 
help make a difference to the lives of those that work 
in the electrical & communication industry is pivotal 
to our vision.

We currently partner with many organisations in the electrical & 
communication industry including (just to name a few):

• NECA

• Energy Safe Victoria

• Middy’s

• L&H

• NHP

• Stowe Electrical

• Honeywell

• Siemans

• Nilsen 

• AJ’s Audio & Electrical

• Commselec 

• Programmed Electrical 
Technologies

• Milwaukee

• TITAB

• ACRS

• Australian Security Industry 
Association Limited (ASIAL).

What we do

Why we do   
   what we do

NECA Education & Careers is not your ‘run of the mill’ 
Trade School or Group Training Organisation. 

It is a business which thrives on delivering great 
customer service to everyone who walks through our 
doors.

We let companies focus on getting the job done by 
providing them with kick ass trainees and apprentices 
and doing all the ‘boring HR stuff’ (which we love).

We educate students to be the best they can be. In 
work, their personal life and the wider community. 

We know you can attend trade school anywhere or 
use any GTO, we don’t pretend to know everything 
and we own up when we make mistakes. What we 
also know is that we are different. We are a family, 
we all connect to our purpose and we are dedicated 
to making you part of our family too. So, selling more 
stuff to you is not a meaningful KPI.

• Our ‘why’ is to support young people be the best they 
can be.

• It has never been a better time to learn, try new things 
and collaborate.

• We have the opportunity to support young men and 
women create meaningful careers and become 
amazing, confident and resilient people. 

• 



Diversity,  
equality & 

inclusion
Our team has strong values that influence their 
every day. They draw a line in the sand and we 
reference it regularly in the work we do.

We have a shared belief the work we do can 
have positive social impact.

As leaders in the mentoring and education 
of young men and women we all have a 
responsibility to prevent discrimination based 
on gender, ethnicity, age and culture that is 
widespread in society. 

We understand that:

•  Not all men are blokey blokes
•  ‘Strong’ is not ‘men only’
•  Navigating early adulthood can be a very 

scary process 
•  We need to remove the stigma of mental 

health issues within trade
•  People come in all shapes and sizes
•  Not all women aspire to be a Disney 

princess
•  Fluro looks good on everyone
•  Making fun of people different to you is not 

okay
•  Everyone has an equal opportunity to learn!



Taking on an trainee can provide all sorts of different benefits, but 
right off the bat the extra pair of hands can have a big impact on 
your business. You'll be able to spread the workload and pick up 
more jobs as a trainee can easily look after the minor tasks that 
would otherwise take up your time. There's also the added benefit 
of being able to win projects such as those in the government 
sector, where trainees are a requirement. Alternatively, it's a cost 
effective way of reducing your labour costs while giving an trainee 
the same start you got. 

Another benefit is that taking on an trainee encourages you 
to remain ahead of the curve in terms of your own skills and 
knowledge. Rather than becoming complacent and stuck in your 
ways, by working with the next generation of technicians you can 
rest easy knowing you'll always be up to date. After all, the best 
way to learn is to teach! Trainees may even have skills that you 
don't, complimenting each other nicely and ensuring each project 
is finished to the very best standards. 

The benefits of taking  

on a trainee
It's also worth thinking about the importance of giving 
back. We all started out as trainees, and if you're still in the 
industry after a successful career, it was no doubt a valuable 
experience. Taking on an trainee of your own is a chance to 
give back, contributing to the development of the industry. 



Yes!

Apprentices/Trainees are:

• Cost effective

• Employed by NECA Education & Careers – meaning less admin for you!

• A long-term investment

• Providing training and employment opportunities to young people

Looking to bring skills 
into your business?

Have you considered an apprentice 
or trainee?

Electrical

Electrical 
Apprentice

UEE30811 - Certificate III in 
Electrotechnology Electrician

Business

Electrical 
Apprenticeship

4 years

Security or Data & Communications Trainee

ICT30515 Certificate III in Telecommunications Technology

Business or Telecommunications Traineeship

12-18 months depending on organisation requirements.

Business Trainee

Certificate III in Business 
(BSB30115)

Security Data & 
Communications

Electrician

Linesperson
Electrical Fitter

Electrical Engineer

HR Assistant

Communications

Security Technician
Admin Assistant

Executive Assistant
Receptionist



For more information, 
contact NECA Education & Careers

1024 Lygon Street, Carlton North VIC 3054
T 1300 827 832   E info@necaeducation.com.au
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