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BYOD and LMS Service Standards

Online Learning 

At NECA Education & Careers our vision is to advance people through excellence in education and careers and we are always looking at ways to improve and 
enhance our students’ experience.

To provide a more interesting, enriching and flexible learning environment for our students, we offer a combination of paper-based practical and online learning 
methods.

Therefore, we ask students enrolling into courses with NECA Education & Careers to supply their own suitable device to participate in their training.

As individuals seek to enrol into accredited training with NECA Education & Careers, we will always conduct a comprehensive Pre-Training Review to determine 
whether a course is suitable and appropriate for their individual needs. As part of the Pre-Training Review, we assess of each applicant’s digital literacy to identify 
whether they may require any additional support.

These Service Standards detail the type of devices students will need to bring with them, and our commitment to supporting them in this type of learning experience.

Student Bring Your Own Device (BYOD) Requirements
NECA Education & Careers uses a Learning Management System (Sparky LMS) for online course delivery.

You can use either a laptop or a tablet.

The following are the minimum device specifications. You will also require reliable internet access.

Laptop Tablet

•	 Screen size of 13” or larger
•	 1.5 Ghz processor
•	 256 GB storage
•	 8-hour battery life
•	 Recommended: Windows 10 or later, MacOS Big Sur, iPad OS 14

•	 Screen size of 10” or larger 
•	 4 GB RAM
•	 1.3 Ghz processor
•	 64 GB storage
•	 6 hour battery life
•	 Current supported version of operating system for device.

Requirements for both laptops & tablets:
•	 Up-to-date security such as anti-virus and operating system updates
•	 Adobe Reader DC or other PDF reader application.

The device used must have one of the following internet browsers installed: 
•	 Desktop browser:

	- Google Chrome 11x or later (recommended for optimal compatibility, this has been thoroughly tested on Windows)
	- Microsoft Edge 12x or later (recommended for optimal compatibility, this has been thoroughly tested on Windows)
	- Safari 14 or later (recommended for optimal compatibility, this has been thoroughly tested on Mac)

•	 Settings, we recommend that the following be enabled:
	- Cookies
	- Popups (in both internet browser and security software)
	- JavaScript

•	 Plug-ins*
	- We recommend that all users uninstall Flash Player before the EOL date.
	- We recommend HTML5 as viable alternatives for Flash content.

•	 Learning materials viewing
	- We recommend that you use the latest version of Adobe Acrobat Reader.

Remember: To avoid a flat battery, please bring the supplied battery charger to class.

Need financial assistance to purchase a device?
If you are an apprentice studying a Certificate III qualification in a priority skills occupation you may be eligible for a Trade Support Loan. Loans are there to help 
cover cost of living and learning.

To opt in for a Trade Support Loan you can talk to the Australian Apprenticeship Support Network Provider.  
Visit necaeducation.com.au/trade-support-loan for more information.
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Our Learning Management System (LMS) 
We use an LMS to help deliver training to our students, and when you come 
to class you will be shown an instructional video on how to access and 
navigate Sparky LMS. Your teacher will be able to assist you in class and our 
IT Helpdesk can provide additional assistance. NECA Education & Careers will 
offer student Wi-Fi access for training.

Our User Support 
NECA Education & Careers will provide the following support to students 
studying any aspect of their course online:

Student Services/Administration
•	 Will be available for queries by phone and email between 7:30am-4pm 

Monday to Friday

•	 Will reply to queries within 48 hours.

User Helpdesk
•	 Frequently Asked Questions (FAQs) are available from the “Help” menu 

tab within the LMS.

•	 For further assistance, the NECA Education & Careers Helpdesk form 
link is also available under the “Help” menu tab in the LMS. 

Teachers and Assessors 
•	 Teachers are available for queries about learning and assessments after 

class either in person or by phone/email between 3:00pm and 3:30pm 
Monday to Friday for the duration of the course/module.

•	 They will reply to queries within two business days, and assessments 
will be returned to the student within 14 days if further assessment is 
required.

Teacher Development
All teachers and assessors delivering courses at NECA Education & Careers 
are experienced in online delivery and have undertaken professional 
development in online delivery, which includes participation in:

•	 Workshops

•	 A staff reference group of online trainers and assessors, who meet and 
share ideas for improvement.

Learning Materials 
NECA Education & Careers have developed learning materials for use in online 
training that provide an enriching learning experience whilst catering to a variety 
of learning styles and abilities, including:

•	 Guided content

•	 Graphics

•	 Video

•	 Audio

•	 Interaction through discussion forums

•	 Interactive learning activities

•	 Simulators/Simulations

•	 Augmented Reality

•	 Gamification

•	 Support material and extra learning.

Student Engagement 
NECA Education & Careers provides an online learning experience that is 
engaging and interactive. We will monitor your participation and ensure that you 
continue to progress through your course. 

Our programs are designed to provide learners with an educational journey that 
provides step-by-step learning sequences.

Collaborative learning opportunities will be provided so that you can interact with 
peers, through classroom activities.

Ongoing feedback will be provided as you study, through:

•	 Interaction with teachers/assessors in informal discussion forums

•	 In response to individual queries and in relation to tasks you complete. You 
will also be able to view any unit completion feedback through the LMS.

We will contact students who have not logged on within 1 month of the course 
training date.

Mode and Method of Assessment 
Forms of assessment will include a combination of: 

•	 Knowledge questions

•	 Projects

•	 Case studies

•	 Practical assessments.

LMS and Learning Materials


